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@ Outlook

- Scoop, there it is!

From Robin Leon <rleon@aupairinamerica.com>
Date Fri 25/07/2025 10:19
To Robin Leon <rleon@aupairinamerica.com>

- | Scream, You Scream...etc etc. It's sweet treat season, y'all!

Fun Fact: In the United States, we consume approximately 23 pounds of ice
cream per person annually, with the most popular flavor among U.S. adults being

classic chocolate. Yum!

This week, we’ve got the inside scoop, and you’re about to read the sweetest
source of marketing inspiration around. We’re churning out the freshest
marketing tips — no brain freeze, just brilliance.

So, grab a spoon and let’s dig into this week’s marketing newsletter. -

~ Quack a Smile
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West Virginia’s Community Counselor Stephanie Carper recently made a splash at
Shepherdstown Street Fest! She recruited au pair volunteers for applying glitter
tattoos and set up a kiddie pool where kids could scoop up little rubber duckies.
Occupied children allowed for organic conversations with parents. This let
Stephanie walk away from the event with seven leads - well done!

-~ The Minds Behind the Magic

Did you know? The AIFS Customer Engagement Team (CET) manages our online
live chat, schedules consultation calls, and follows up with all AIFS division leads,
including Au Pair in America.

Led by Nicole Carpenter, the CET team includes Layten Robinson, Adam Cusner,
Gracie Koch, Sierra-del Jenkins and Liza Thorell.

CET in action - this group handles:

e Calls and/or emails to all new leads as soon as possible.

¢ Voicemail if no one answers.

¢ Documenting all contacts attempts in the Field Point ‘leads’ section. Both
CET and counselors can see and update leads in “real-time.”

¢ Ongoing follow up with interested families until the counselor makes
contact, at which point CET exits the process.

* For incoming lead calls — CET gathers lead information and assigns a
geocode with an associated CC name.

-~ Making Waves
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Swim team sponsorship earned APIA a spot on the team tee. Props to Diane
Wallace in Northern Virginia, for her help to get our name out in the local

community!

- Kicking Things Off
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Allison Park in Arizona, and Jennifer Stein in Texas have already begun collecting
shoes for our Exchange Day shoe drive benefiting Souls4Soles. Way to go!

Make sure you've emailed RLeon@aupairinamerica.com to let us know your
cluster is participating in the drive. Even better, send a screen shot showing that
you posted about your Shoe Drive in a local Facebook group (neighborhood,
moms, parents, local interest or similar), to be entered for a chance to win a $100
gift card for you + $100 toward a pizza party for your cluster!

~ Cover Girls

COVIER STORY

-?qur;

3t o s purmdial o e, & psvchaogs. Ewbary Karnka, B, o Baed s Ipine 0 Moy il ot vety wekoee "
s Wi, et e rmatey e By

Vv Bl el ey howes in e Al s

7 B R el DNy g g

g = 3y PR lerenge

| —

£a ik Boresnt

B et sk Do |17 a1rh b= e
20 Froee s hwste, brand. Earrils Skes e of e
e, g 44, ardil, in B Wilken best Iy Bhe
s a et i maching.

Tirna Gaamaik Gemdils (1] avee @ Sememne 04
e

ey e rrr. e it U TV B
o o e L e ot iy B o
P K

Foarm Lo | 5 tas o Festbuer Hesg Gerrare
s L3 3w ot chvieten g 4w § i o
g Nrth et fumiy: Mate . g 330 VST
e WPl wtaraty i U a1t by were
Al WA

B I WNGTON G O

We're thrilled to share that Kensington Neighbors, a free monthly magazine for
residents of Kensington, MD, welcomed CC Melli Bennett as a guest writer! Melli
wrote a heartwarming cover story on our amazing au pairs.

Melli took the initiative to pitch the story idea directly to the magazine’s editor,
and we’re excited to see how this local spotlight attracts even more wonderful
host families to the community. Melli —we’re impressed with both your drive
and your writing skills!
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_ Cultural Craft

Back to School tip! Include Kinder Cone making as a part of your Aug/Sept cluster
meeting (whatever timing makes most sense based on "Back to School" time in
your area). This can even be a small piece of an already planned meeting.

Here's a video with instructions (great for posting on social media, sharing with
leads, and sending to your cluster too!): https://youtu.be/H2hNMTy057Zs?
si=TbpuHcCWx801N1HH

- Christmas in July

Tis the season for soaring temps, but CC Amanda Wagner really sleighed her
marketing! Last December, Amanda donated APIA paper crowns to the Kansas
City Ballet’s Sugar Plum Fairy Ball. This summer, when the ballet began
advertising for this year’s Ball, they posted pics of cute kiddos in APIA crowns on
their social media. Talk about the gift that keeps on giving!
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- Hopefully this serving of sweet inspiration has you ready to scoop up a new
marketing opportunity in your area. Until next time, keep it cool, stay cone-

fident, and remember...everything is better with sprinkles.
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